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1. lesn u3y4yeHus: AUCHUILIMHBI

Heasto ocBoeHust AUCHUTUTMHBI «KOH(DIUKTONOTHS B MEXIMYHOCTHBIX OTHOIICHHUSX)
SBIIIETCS. OCBOCHHME W OTpabOTKa OCHOBHBIX IIOAXOJOB K YIPABICHUIO MEKINIYHOCTHBIM
KOH(JIUKTOM.

3agayamMu OCBOCHHUS TUCITUTUINHBI SBIISTFOTCS:

— (QopmupoBanre yMEHHWH M HABBIKOB T[I03HAHMS, aHajdW3a W TMPOTHO3HPOBAHUS
KOH(IMKTOJIOTHIECKUX ACTIEKTOB MPOPECCHOHATBHON ACSITELHOCTH;

— MPUOOPETEHHNE PAKTUICCKUX HABBIKOB U YMEHHI MOBEICHUS B KOHQIUKTHBIX CUTYaIUsX,
a TaKkKe MPaBUIHHOW OILEHKH, MPOTHO3WPOBAHUS, MPOPWIAKTHKN KOH(MIMKTOB, ONTUMAIBHBIX
CPE/ICTB U CIIOCOOOB UX Pa3pelIeHUs U YIIPaBICHUS KOHOIMKTHBIMHA CUTYAIHSIMH.

2. MecTo TUCHMILUIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOM MPOrpaMMbl
I[I/ICI_[I/IHJII/IHa ((KOH(bHHKTOHOFHH B MCKINYHOCTHBIX OTHOIIICHUAX» ABJISICTCA
(bakyIbTaTUBHON NUCHUIUIMHON y4eOHOTO IIaHa.
JucuuniauHa wu3ydaercs Ha BTOPOM TOJy IMOATOTOBKM OpAMHATOPA, €CIU HHOE He
OTIpEeIeNIEHO €r0 WHANBUAYAIbHBIM IJIAHOM ITOATOTOBKH.

3. [lepeyens kommeTeHI Ui, GOPMHPYEMBIX B pe3y/ibTaTe 0CBOCHUS AUCHUILINHBI B PAMKAX
o0pa3oBaTe/IbHON NPOrPaAMMbl, COOTHECEHHBIX € IIJIAHUPYEMBbIMHU pe3yJIbTaTAMH 00y4YeHH s

HNupexc u coaep:kaHue Ilepeyens MIAHUPYEMBIX Pe3yJIbTATOB 00yYeHUSs
KOMIIETeHIIMH Mo JUCHHILINHE
YK-2 3HATh:
TOTOBHOCTD K | - 3aKOHOJATeJIbCTBO M HOPMATUBHYIO JIOKyMEHTalHl0 B cdepe
YIIPaBICHUIO 3JIPaBOOXPAHEHHUS;
KOJIJIEKTHBOM, - TECOPETUYECKHE OCHOBBI YIIPABJIICHUS TIEPCOHAIOM;
TOJICPAHTHO yMeTh:
BOCIIPUHHUMATh - IPUMEHSTh COBPEMEHHBIC METO/IbI YIIPABICHHSI KOJIEKTUBOM;
COLMaIbHBIE, STHUYECKHUE, | BJAXCTh:
KOH(heCCHOHATTbHBIE M |-  HaBbIKAMH  TPHUMEHEHHS  HOPMATHUBHO-PACIOPSIAUTEIHHOU
KYJIBTYPHBIE Pa3ITAIHs JIOKYMEHTAITUU B 00JIACTH YIIPABJICHUS KOJUICKTHBOM;
- HaBbIKaMu ()OPMUPOBAHMSI TOJIEPAHTHOCTH B KOJUIEKTHBE.

4. TpynoeMKoOCTH pa3/1e/ioB AUCHUILIMHBI U BUABI 3aHATHI

OO0 00bEM QUCHUILINHEI B 3a4€THBIX €IUHUIAX 1
OO0t 00beM AUCHMIIMHEI B aKaJeMHYECKUX Jacax 36
®dopma MPOMEKYTOYHOM aTTECTAIIUU: 3a4eT
HanmeHnoBanue pasaeiioB Konra B Tom umncie
Ne Bcero,
w/n JMCIUILINHBI KTHas 1 I C Ccp AL
padora
[TonsiTrie KOH(IUKTA U €TO CTPYKTYpa.
1. Teopernueckue MOJIXOOBI B 4 2 2 10 14
KOH(JIMKTOJIOTHH
2. | KordaukT kak conmanbHbIi peHoMeH 2 2 8 10
3 VYmpasnenue KOH(IUKTOM: 4 9 5 3 12
pazpenieHue 1 npopuIakThKa
HUTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue sanamus, I — npakmuueckue 3anamus, CP — camocmosamenvuas
paboma obyuarowe2ocs



5. Coepixanue pa3iaeioB, TeM JUCHUIIHHBI

Pazgen 1. IlonsaTne KOH(IUKTAa M ero cTpykrypa. Teopermueckue mNoAXoAbI B
KOH(JIMKTOJIOTHH.

Tema: OcHnosvl  kougaukmonocuu. Ilonstue xondmukra. KoHuukT Kak crnocod
paspelleHuss 3HauYUMbIX IPOTUBOPEYMH, BO3ZHUKAIOIIMX B  IPOLIECCE  B3aUMOJCHCTBHUS.
[IpoTuBOACHiCcTBHE M TPOTUBOOOPCTBO CyOBEKTOB KOH(GuMKTa. IIpoTMBOpeunsi Kak pedeBble
JIecTBUs, HaNpaBICHHbIE HA HaHeceHue yliepba MpOTUBOMOIOXKHON cropoHe. Kiaccuduxauun
KOH(JIMKTOB. THIBI KOH(IUKTOB: MO HCTOYHMKAM BO3HHKHOBEHHS (KOH(IMKTHI LEHHOCTEH,
UJCHTU(QHUKALMK), N0 COLHUAIbHBIM IOCIEACTBUAM (IECTPYKTUBHBIE M KOHCTPYKTHBHBIE), I10
MacimTabHOCTH, 10 popMaM OOPHOBI, IO OTHOIIEHHUIO CYOBEKTOB K KOH(MIHMKTY, 110 HCIIOJIB30BAHHIO
cTopoHamMH TakTHKH. CTpykTypa KoH(aukra. O6bekT cnopa. Cy0bekTbl KOHGUIMKTA (OTAENIbHBIE
WHIWBUBI, TPYIIbI, OpPraHU3aliu). YCIOBUS MpOTeKaHWs KOoH(muKTa. Macmrald KOHQIMKTA.
Crparerun M TaKTUKHA IOBEeIEHUS CTOpPOH. Mcxonbl KOH(IMKTHON cuTyaluu (MOCIEACTBUS,
pe3ynbTaThl, UX OCO3HAHHE).

Bunsl KOHOGIMKTOB. BHYTpUIMYHOCTHBIE, MEXJIMYHOCTHBIEC, TIPYNIOBbIE KOH(IUKTHI.
OcHoBHBIE TTapaMeTpbl KOH(PIUKTA U (PaKTOPHI, BIUSAIONINE HA UX HHTEHCUBHOCTb.

[loHATHE BHYTPUIMYHOCTHOI'O KOH(QUIMKTA, €ro OCOOeHHOCTH. OCHOBHBbIE KOHIIETLUU
BHYTPHIMYHOCTHBIX KOH(GHKTOB (3. ®peiin, K. I0ur, 3. ®pomm, K. Xopuu, A. Amiep, Macnoy,
K. JleBu). @opMbl NPOSBIECHUS BHYTPHIMYHOCTHBIX KOH(IMKTOB U UX CHUMIITOMBI: HEBPACTEHUS,
siidopusi, perpeccus, MPOSKIHs, HOMaJAU3M, paruonanu3M. CriocoObl pa3penieHrss KOH(QIUKTOB U
UX COZep)KaHue: KOMIPOMUCC, YXOJl, IEpeOpUeHTALUs, CyOInMaliys, Uealn3alus, BHITECHEHHE,
Koppeknus. [lorpeOHOCTH, HHTEPECH, IEHHOCTH W MOTHBBI MOBEICHUS JIMYHOCTH. BHyTpeHHNE U
BHEIIHUE IPOTUBOpEYMs JIMYHOCTM U HUX B3aUMOCBs3b. llepekuBaHMEe Kak OCHOBA
BHYTPHIMYHOCTHOTO KOH(IUKTA. [TocnencTBus 1 MPOSBICHUSI BHYTPUIMYHOCTHBIX KOH(IJIUKTOB.

[loHATHE MEXIUYHOCTHOTO KOH(IUKTA, €ro OCOOEHHOCTH M CTPyKTypa. OCHOBHBIE
MOIXOAbl B HM3YYCHWH MEXIMYHOCTHBIX KOH(JIMKTOB (MOTHMBAaIlMOHHBIN, OpPTraHW3aIlMOHHBIH,
JeSITeIbHOCTHBIN, KOTHUTUBHBIN U 11p.). Kiaccudukanumu MexIu4HOCTHRIX KOH(IuKTOB. PoneBoe
obmenne. Cdepbl MPOSBICHUS MEXJINYHOCTHBIX KOH(IIMKTOB. YTIPaBICHHE MEKIUYHOCTHBIMU
KOH(JIUKTaMH.

Tema: Ipynnogvie rongnuxkmul. [loHSTHE TpyNNoOBBIX KOHQIMKTOB, KiIacCHUPHUKaIUS.
OcobeHHocT 00pa3a KOH(UIMKTHOW CHUTyallud B TIPYNIOBBIX KOHQUKTaX. ['pynmoBble HOPMBI,
[IEHHOCTH, (YHKIHH, CIIOCOOBI TOBENCHHS W MEXAaHW3MBl BO3HHKHOBEHHS MEXTPYIIIOBBIX
KOH(QIMKTOB. KOH(IUKT THUMa «IMYHOCTh — TpyImay, ero ocoOeHHOCTH. OCHOBHBIE TMOHSTHS:
CTaryc, NO3HIINs, BHYTPEHHSS YCTaHOBKA, POJIb, TPYIIIOBBIE HOPMEL.

MexrpynnoBsle  KOH()IUKTB, HMX NpUUMHBl U QyHKIuM. DoOpMbI  NPOTEKAHUS
MEXTPYIIOBBIX KOHQIMKTOB U CIOCOOBI UX pa3peleHusl.

Paznen 2. KoH(uuKT Kak conuaabHbIi ()eHOMEH.

Tema: Kongpnuxkm e cmpykmype coyuonocuu. KOHYIUKT U colMalibHbIE MPOTUBOPEUUSI.
JerepmuHanus KoHGIMKTA. DTanbl pa3BUTHUS KOH(IUKTA, UX OCHOBHOE cojepxanue. Kpurepuu
BBISIBIICHHSI dTamna pa3BuTHs KoH(uKTa. [IpryamHbl KOHGIMKTOB, X Kiaccubukarus. [IpuauHbl
KOH(JIMKTa W OCHOBHBIE€ THINbl MNPUYUH: HAJIWYME TPOTUBOIMOJIOKHBIX  OpHUEHTALUH;
UJICOJIOTUIECKHE PUYMHBI: TIPUYHUHBI, 3aKITFOYAIONIAECS B PA3IMYHBIX (OpPMax SKOHOMHUYECKOTO U
COLIMAJILHOTO HEPAaBEHCTBA; MPUYMHBI, JIS)KAIINE B OTHOIICHUSAX MEXIY 3JIEMEHTAaMH COLMabHON
ctpyktypbl. Ctpecc. Ilpuunabl 00bekTHBHBIE. CyOBEKTUBHBIC TMPUYHHBI MPOTHBOPEUUS MEXKIY
OTAEeNbHBIMM  HMHAMBHIAMHM. (Cxema: TMpUYMHBI KOH(MIMKTa B  opraHu3auuu. [IpuuuHbI
JECTPYKTUBHBIX KOH(MIUKTOB. [I[pU4nHBI KOHCTPYKTUBHBIX KOH(PIUKTOB. OCTpOoTa KOH(PIUKTA KaK
KOH(JIMKTA C BBICOKOW HHTEHCHUBHOCTHIO COLMAIBHBIX CTOJKHOBEHHH. J[MMTenbHbIE 3aTsKHBIE
KOHQIMKTEL. CriocoObl BeisiBNIeHHs. DYHKIUM KOHQUIMKTA. 3HAYCHHWE 3HAHWS O MPHYMHAX
KOH(JIMKTA ISl IeSATeNbHOCTH COIMAIbHOro padboTHuka. CTaauu (dTambl) pa3BUTHS KOH(DIMKTA.
[IpenxondnuktHas curyarus. CrocoObl BeisIBICHUS. WMHIMAEGHT — COOCTBEHHO KOH(IUKT
(primaacta xoHpmukTa). CriocoObl BbIABICHUA. ODckananus KoHQuuKTa. CriocoObl BbISBIECHUS.



Pazpemienne koH¢uukra. 3aBepuieHne KoH(muKTa. KpuTepuu 3aBepiieHUss W pe3yibTaThl.
[ToctkoHduukTHAas cutyarus. CiocoObl BbISBICHHUS.

Tema: Kougnukmogodbus. Ctunu noseneHus B KoHuukre. [loHsATHE KOHPIMKTOPOOHH.
[Tpupoga u MexaHusMbel KoHQuuKkTOPOoOMH. CTHUaM paspelieHuss KOHQUIMKTA. YKJIOHEHHE.
Crinaxusanue. IIpunyxnenune. Kommpomucc. Pemenue mnpobGinemsl. KondnukropoOus kak
IPUYMHA U CJIEACTBHUE NCUXOJOTMUYECKUX U COLMANbHBIX sBJIeHUNH. CrocoObl BBISBICHUS CTENEHU
KOH(IIMKTOPOOUH y TAIIMEHTOB MEAULIMHCKOTO PA0OTHHKA.

Pasznes 3. YnpasieHue KOH(PIUKTOM: pa3penieHue U NPoQUIAKTHKA.

Tema: Jluunocms 6 konghnuxkme. IloBenenue nuaHOCTH B KOH(pHKTEe. CTpaTerny NOBEACHUS
B KOHQUIHMKTE, UX Kiaccudukanuu (oommii 0630p). Kpurepun 3¢ pextuBHOCTH BBIOOpA CTpaTeruu
noBeJeHUA B KOH(IuKTe. BimsHue Ha BBIOOp CTpaTeruy MOBEACHUS B KOH(IMKTE OKPY)KAIOLICH
cuTyauuu. BiusiHue Ha BBIOOp cTpaTeruu MoBeACHUs B KOHQIMKTE KYIbTYPHOH NMPUHAJICKHOCTH
YYaCTHHUKOB. BnmsHue Ha BbIOOp CTpaTerdd TMOBEACHUS B KOH(IMKTE JMYHOCTHBIX KadecTB
y4acCTHHKA. TpyIHBIE CUTyallMM B >KU3HEACATEIbHOCTH 4YeNOBeKa. XapaKTepUCTUKA TPYIHBIX
curtyauuil. [IpusHaku TpyAaHOM cUTyaluu. YPOBHU TPYAHOW CUTyauuu. TpyaHBIE CHTyalUu
NeSITeAbHOCTH (IpoOJeMHbIe CHUTyallMM, aBapuiiHble CHUTYallUd, SKCTpPEMalbHbIE CUTYaIUH).
TpyzaHble cUTyalluu COLMAJIBHOTO B3auMoJeiicTBus. TpyaHble CUTyallud BHYTPUIMYHOCTHOIO
IU1aHa (BHYTPHWJIMYHOCTHBIE 3aTPyIHEHUS, BHYTPUJIMYHOCTHBIE KOH(IMKTHI, )KU3HEHHbBIE KPU3HCHI).
[TpoGiema Bo3pacTHbIX Kpu3HcoB. [loBeneHne yenoBeka B TPYIHBIX CUTYaLUsX.

Tema: Memoowvl  ypezynuposanus  koHgaukmos. IlocpemHudecTBO Kak  CIoco0
yperynupoBanusi KoHQumkTa. OOydeHHe 3(P(HEKTHBHOMY IOBEJACHUIO B KOH(MIMKTAX W WX
paspemieHuto.  OOme  peKOMEHJalMM 10  yopaBieHHI0  KoHpiaukTamu.  OpraHusaunus
IIEPErOBOPHOIO Ipoliecca Kak OCHOBHOI'O METO0J1a PETyIUpOoBaHUs KOH(MIMKTOB. KOHCTpYKTHBHbBIE
U JIECTPYKTHBHBIC NPUHIMIIBI U MOJEIM OpraHu3aldu IeperoBopHoro mnponecca. OCHOBHbIE
XapaKTEepUCTUKU CTAHJAPTHBIX METOJIOB BEAECHUS NEPEroBOPOB. MeTO0I0THS «IIPUHIUIHAIBHBIX
IIEPEroBOpPOB», €€ 0COOCHHOCTH, KOHCTPYKTHBHbIE Hadaja U HPAaBCTBEHHO-3TUYECKHE NPUHIIUIIBL.
MeTomonorus  «IO3WIUOHHBIX TIEPETOBOPOBY», CcHelHu(HuKa, BO3MOXHOCTH M OTPaHHYCHHS.
Mertononoruss  «aJbTEpPHATUBHBIX IEPErOBOPOB», XapaKTEpUCTHKA, YCJIOBUS MPUMEHEHU,
OCHOBHbIE TpuHIUNBL. CTHIM TeperoBopHoro mporecca. OCOOCHHOCTH —SMOIMOHAIBHON
pEryJIILIMA NIEPErOBOPHOIO Ipolecca U KOMMYHMKAIMM YYaCTHUKOB IIEPErOBOPHOIO IpOLECCA.
HaunbGonee TunuuHble OMIMOKK BEIAEHMS MEPErOBOPHOIO IMpoOliecca U CHOCOObI UX IPEOAOTIECHHUS.
Crioco6b1 paspenieHuss koH(pukTa. CuioBble CIOCOOBI MOAABICHUS KOH(IUKTA. YTpaBieHUE
KOH(JIMKTaMHU. YCJIOBHS MPOBEJEHUS NEPEroBOPOB: HAJIMYKME CTOPOH, 30Ha OOIIMX HMHTEPECOB,
pasnnyMs B MOAXOJAaX K pEIIeHHI0 KOH(JIMKTA, KeJaHWe IOCTHYb B3aWMOIOHMMAHUS, Y4YeT
MHTEPECOB APYT Apyra. JTanbl BEJCHUS MEPEroBOpoB (HauaabHbINA — MOATOTOBUTEIbHBIN, EPBbII —
UCCIIEIOBATEIbCKUI, BTOPOH — OTCTaMBaHHWE MPEUMYIIECTB, TPETUH — 3aKIIOYUTEIbHBIN —
COIIacOBaHUE IMO3ULKUHN). DJIEMEHThl MPUHLIUINAIBHBIX NEPEroBOPOB (JIFOJIM, MHTEPECHl CTOPOH,
B3aMMOBBITO/IHbIE BAapHAHTBI, KPUTEPUH pe3yabTaToB). IIpMHIMMIBI BO3MOXKHOTO Y4acTHs
Nocpe/iHMKa B IeperoBopax. PeanpHoe MOBeAEHHME MOCPEAHUKOB. TpH BHAAa NOCPEAHMYECTBA
(popmanbHOe, HehopManbHOE, OOIIECTBEHHOE). JTanbl B TOCPEAHUYECTBE (BHAYale, B Mpoiiecce).
Kapra xonguukra. MeauaropctBo u peryiaupoBaHue KoHGuukTa. CyIIHOCTh, BUABI U (QYHKIUU
HEeperoBopoB. MeauaTopcTBO M peryiupoBaHue KoH(GIMKTA. /J[uHaMuKa nmeperoBOpHOro mporecca.
[TonroroBka k meperoBopaMm. Benenue m aHanmus pe3ysiabTaToB meperoBopoB. [lcuxonornueckue
MEXaHU3MBbl M  TEXHOJOTHSl MEPEeroBOpoB. MeToabl  yperyaupoBaHHs  KOH(IUKTOB C
NcUXoyoruueckoi  mojorsiexoil. I[IporHo3upoBanue u  npoduiaakTUKa KOHGIMKTOB — Kak
HEOTheMJIeMass 4YacTh ympaBieHuss KoHpmaukToMm. IloHsTHE O crmocob6ax NPOrHO3UPOBAHUS U
npodunakTuku KoHMIUKTOB. MHIMBUya bHBIE CITOCOOBI MpoduIakTUKU KoH(IuKTa. [TpruHIMIIBI
KOHCTPYKTUBHOTO B3auMojeHCTBHs. DOpMHUpOBaHHE HABBIKOB IPOrHO3UPOBAHMS BapHUaHTOB
pa3BUTHS MEXJIMYHOCTHBIX OTHOUIEHMH U B3auMoJelcTBUs. Ponb mnpodeccuoHanbHBIX H
JMYHOCTHBIX OCOOCHHOCTEH B MPOrHO3MPOBAHUH U MPOPUIAKTHKE KOHPIUKTHBIX CUTYallUH.



6. CeMnHapckue 3aHATHS

Tema, conep:kaHue 3aHATUSA

Ko.a-Bo
4acoB

Texymmi
KOHTPOJIb

ITonsiTHe KOH(IMKTA U ero cTPYKTYphbl. Teoperuyeckue
MOAX0/1bI B KOH()IMKTOJIOTHH

YCTHBIN OIPOC

Bonpocwi:

1) Tlousstne kou(umkra. KoHGIMKT Kak — crmocoo
paspelieHuss 3HAYMMbBIX [POTUBOPEUYUH, BO3HHUKAIOIIMX B
MIpoLIecce B3aUMO/ICUCTBHUS.

2) Knaccudukanum KOHPIUKTOB.

3) CrpykTypa KOH(IUKTA.

4) O0wext crnopa. CyObekTbl KOH(MIMKTAa (OTIACIIbHBIC
WHIUBUbI, TPYIIIBI, OPraHU3AIIH ).

5) VYcmoBus  mporekanuss — koHQuukTa.  Macmrad
KOH(JIUKTA.

6) CrpaTeruu v TaKTHKH ITOBEICHHUS CTOPOH.

7) Buabl KOHQIMKTOB.

8) BHYTpHUIHMYHOCTHBIC KOH(DIUKTHL.

9) MeXIIMYHOCTHBIE KOH(IUKTHI.

10) I'pynmoBsie KOH(IUKTHL.

11) CriocoObI paspenieHus: KOHPIUKTOB

KoH(INKT Kak conuajJbHbIi ¢peHoMeH

YCTHBIN OITPOC

Bonpocwi:

1) IpuunHbl KOHGIUKTOB, UX KIIACCUPHUKALIUS.

2) Drambl  pa3BuUTHs ~ KOHQIUKTAa, HMX  OCHOBHOE
COJIepKaHUE.

3) Kpurepuu BbIsBICHHS Talla Pa3BUTHS KOH(IUKTA.

4) Cruiu noBeeHus B KOHQIIUKTE.

5) Ilonsitue KOHGIUKTODOOUH.

6) Crwu paspenieHust KOHQIUKTA.

YnpasjieHue KOHPIMKTOM: paspelieHne u
NpoQPUIAKTHKA

YCTHBIN OIIpOC

Bonpocwi:

1) IloBeneHue TMYHOCTH B KOH(IUKTE.

2) Crparernu  moBeleHHS B KOH(JIHMKTE,  HUX
KJIaccu(PpUKaIuu.

3) Kpurepun sddexTuBHOCTH  BbBIOOpA  CTpaTeruu
MOBE/ICHUS B KOH(DIIUKTE.

4) BausHHe Ha BbBIOOp CTpaTerMd TOBEICHUS B
KOH(DIIMKTE OKpY’KatoIel CUTYyalUu.

5) Meroab! yperymupoBaHusi KOH(QIHKTOB.

6) IIporHo3upoBaHue ¥ MPOPHUIAKTHKA KOHPIUKTOB KaK
HEOTheMJIeMasl 4YacTh YIPABICHHUS KOHPINKTOM

Bcero

7. Y4yeOHasl M y4eOHO-MeTOAMYeCcKasi TUTepaTypa 1no AuCUHIInHe

OcHoBHas1 IUTEpaTypa

Kubanos A.{. Kondaukronorus. — Mocksa: UHOPA-M, 2009 — 302 c.

I'pumnna H.B. Ilcuxonorus konguukra. — CI16: ITutep, 2008 — 544 c.

AxynnueBa O.H. Tlcuxonorust oOmienus: yue6Huk s crno / O.H. AxynuueBa, A.IL




[IpoxodreBa. — 2-¢ uza., crep. — Cankr-Ilerepoypr: Jlanp, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Tekcr: 21eKTpoHHBIA // JlaHb: 3MEKTPOHHO-OMONMOTEYHAsT CUCTEMA. —
URL.: https://e.lanbook.com/book/165858

Ne JlonmosiHuTe/IbHAS JIUTEPATYPA

n/n

1. Annynos A.fl., Kosanes B.B. Kondnukronorus. Pabouas terpans / [lox obm. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.

2. EmenbsinoB C.M. [Ipaktukym no kondaukronoruu. — CI16: ITutep, 2004 — 400 c.

3. JleonoB H.W. KondumkTer 1 koHmkTHOE TIoBeAeHHE. MeTonbl nzydenus. — CII6: TTutep,

2005 —-240 c.

8. IlepeyeHb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTu « AHTEepHETY,
HEe00X0MMBbIX /115l 0CBOEHHS TUCHUILIUHBI (MHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBbI,
npogeccuoHaIbHbIe 0a3bl JTAHHBIX, IEPHOAUYECKHE U3TAHU H JIP.)

Ne HaunmenoBanue uHTepHeT- Anpec B cetn «HTEpHET» Ycenosus
/1 pecypca JocTyna
Hayunas anektponHas | https://elibrary.ru/
OoubIMoTeKa (PUHII)
«eLibrary.ruy —
1. | boccumcrad CBOOOTHBIH
MH(POPMAIIMOHHO-
aHaJIMTUYeCKas 6aza
HAayYHBIX MyONMKamuid 10
pa3HbIM OTpPACISIM
Hayunas anextponHas | https://cyberleninka.ru/
O6ubnnoreka
2. | «KubepJlennnka» CBOOOIHBIH
(mepuonuyeckue  U3AHUS,
Hay4HbIC CTAThU U JP.)
Oomepoccuiickas https://vrachirf.ru/
3. | commanmpHas cerh «Bpaum CBOOO/THBII
POy

9. IlepevyeHb NPOrpaMMHOro odecredeHusi, HeOOXOAMMBIA /151 0CBOEHHS TUCIUTLIUHBI

C}

I /;1 HaumeHoBaHHe NPOrpaMMHOro odecrie4eHus YciaoBus npenocraBiaeHus
1. | OdwucHsriit maker Microsoft Windows 110 JTOTOBOPY

2. | EAVIC na 6aze MUC «Menuanory 110 JIOTOBOPY

3. | Muoro¢yskiuonansHas ACYOII MBY MHO 110 IOTOBOPY

4. | Kaspersky Endpoint Security nis Windows 10 JIOTOBOPY

5. | WEBINAR (BEBMHAP) 0 IOTOBOPY

6. | Cucremsr Koncynsrantllimtoc 10 JIOTOBOPY

7. | OBC Jlanp DneKkTpoHHO-OMOIMOTEeYHAs CHCTeMa 110 JIOTOBOPY

8. | Koncynprant Bpada DIeKTpoHHas  MEIHMIIMHCKAs | IO JOTOBOPY

O6ubnmoreka

9. | [Inardopma nucranumonHoro ooyuenust LMS Moodle | cBoOoHO pacripocTpaHsieMoe
12. | OdwucHerit maker LibreOfiice CBOOOJTHO PACTIPOCTPAHIIEMOE
13. | ApxuBarop 7-Zip CBOOOIHO pacrpocTpaHsIeMoe
14. | Cucrema VOOV meeting (voovmeeting.com) cBOOOJTHO PACIIPOCTPAHIEMOE




10. OueHo4HbIe cpeacTBA A5 KOHTPOJISA KauyecTBa MOAT0TOBKHU
Texkyumii KOHTPOJIb YCIIEBAEMOCTH
Tekymuil KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYIUNA KOHTPOJIb OCBOCHUS JUCLUIIIINHBI.
Texymuil KOHTPOJIb IPOBOAUTCSA B BUJE YCTHOT'O OIIPOCA HA 3aHATHSIX.

IIpome:kyTOUHAs aTTeCTANMS
HpOMe)KYTO‘IHaSI arrecralusa — OTO PE3yJIbTaTbl OCBOCHUA MOUCHUIUIMHBI WM YaCTU
JUCIUTUIAHBI.
HpOMe)KYTO‘IHaSI arTecTanud 1o AUCHUINIMHE IPOBOAUTCA IO OKOHYAaHUHN CEMCCTpaA.
dopma aTrTecTalyu: 3a4er.
3amanus Ui aTTeCTalluy BKIIIOYAOT B €051 BOIIPOCHI AJIsl YCTHOTO OIPOCa.



Tpunooicenue xk paboueti npoepamme QaxyibmamuHoU OUCYUNTUHDL
«Konghnuxmonoaus 6 MeICTUUHOCHHBIX OMHOWEHUSXY» C OYEHOUHBIMU CPEOCBAMU

npoepammul opouramypet 31.08.67 Xupypeus

DoH/I OLIEHOYHBIX CPEICTB

Ilepeuens BONpoCoOB /A5 MOATOTOBKH K 3a4eTy

. CoBpeMeHHbIE KOHIENIINN KOH(ITUKTA.

. OyHKIMYU U JUHAMUKA KOH(DIMKTOB, MX XapaKTEpPUCTHUKA.

. Tumonorus KOH(PIUKTOB U XapAKTEPUCTUKA.

. CKpBbITBbIE CUTHANBI B KOH(QIMKTHOM CUTYaIlMH, UX XapaKTepUCTHKA.

. [IpyyrHa BO3HUKHOBEHUS KOH()IUKTOB.

. Tunonorus KOH(MIUKTHBIX TMYHOCTEH U UX COLMAILHO-IICUXOJIOTMYECKUE XapaKTEPUCTUKH.

. O0mast xapakTepuCTHKa KOMMYHUKAMOHHBIX TEXHUK pa3pelieHns: KOH()IUKTOB.

. TexHomoruu paMoHaIbHOrO MOBEICHUS JIMYHOCTH B KOH(IIMKTAX, UX XapaKTePUCTHKA.

9. Ynpasienne BHyTPHIMIHOCTHBIMU KOH(JIMKTAMH.

10. YrpaBiieHue MeXIMYHOCTHBIMU KOH(IUKTAMU.

11. Ynpasnenue rpynnoBbIMUA KOHPIUKTAMU.

12. OcHoOBHblE MOIXOJB! K MpUYMHAM U (popMam NpOsBIECHHUS BHYTPWIMYHOCTHOrO KoHGuMkTa (3.
Opeiin, K. YOHr, 3. ®pomm, K. Xophu, A. Annep, A. Macnoy, K. JleBun).

13. Dranbl yripaBieHUs] MEXINYHOCTHBIMU KOH(UIMKTAMU U UX COJEpKaHHeE.

14. Ilcuxonormueckue MEXaHW3Mbl JITUHOCTHOM CaMO3alUThl IOCPEJHHWKA B IPOLIECCE BEIEHUS
HIEPErOBOPOB C CYObEKTaMH KOH(DIMKTHOIO B3aUMOAEHCTBUSL.

15. TexHnonornu padboThI ¢ SMOIMOHAIBHBIM COCTOSIHUEM B IpoLIecce KOH(IHKTA.
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